Booking Terms & Conditions
at clissold park tavern

Clissold Park Tavern requires a £10 per head minimum spend for every booking,
and this must be paid in advance. Your booking is not confirmed until this deposit
has been received.
Your advanced payment is to be spent in full on the day. Any remaining money
from your deposit cannot be returned to you. In the event of cancellation, we ask
for 24 hours notice, and may not be able to provide a refund outside of this. We're
also happy to move your booking to a different date or time, but unable to
guarantee availability.
Any changes to your booking must be communicated at least 48 hours in advance
and may require additional deposits to be paid. We cannot guarantee that we will
be able to accommodate your request.
Table bookings are for two hours and are unable to be extended on the day, as
your table will be booked again. If you wanted to book another slot afterwards,
please do so under the same name as the first so we can organise the bookings
properly!
Bookings can be made for 6 people maximum, including children and babies. Any
additional guests arriving on the day will have to be turned away.
By making this booking you agree to follow government guidelines, including
wearing a mask whenever not seated, remaining socially distant from people not in
your party, and to self police regarding mixing of households.
All bookings are to remain seated throughout - with no table swapping permitted.
This includes children.
We do not have a cloakroom, and are not responsible for any property left behind.
Abuse of any kind to our staff will not be tolerated and you will be removed from
the premises and barred reentry.
We reserve the right to refuse entry. Management will remove any guest from the
venue in accordance with their responsibility under the licensing act.
The possession or consumption of illegal drugs is strictly prohibited, any guest
found possessing or consuming illegal drugs will be ejected and reported to the
police.
Under 18s can only be on the premises until 7pm, both inside and out. Children will
be expected to be well behaved and remain seated during your visit.
Clissold Park Tavern is now fully cashless, so please bring a card or contactless
payment method with you!
If you or someone you have been in contact with, are unwell, please do not enter
the pub under any circumstances.

